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Q1

Agree to take the survey (NEXT)

I do not Agree (EXIT)

THE CITY UNIVERSITY OF NEW YORK 

KINGSBOROUGH COMMUNITY COLLEGE

ORAL AND INTERNET-BASED INFORMED CONSENT SCRIPT 

Title of Research Study: Experience, Challenges, and Preferences with Remote Learning During and Post Covid-19

Pandemic: A Case Study with Students Enrolled in CUNY Kingsborough Community College 

Investigators

Dorina Tila, Assistant Professor; Dawn Levy, Assistant Professor; Esther Michelle Gabay, Lecturer; Faith Fogelman,

ASCW, Director; Peter Santiago, LMHC, Associate Director

Introduction 

You are being asked to participate in this anonymous survey as part of a research study. The purpose of this study is to

understand faculty and student experience and challenges with various teaching modalities. The results of this survey

will be published openly (which means that all answers will be included anonymously in a file shared on CUNY

Academic Works), analyzed in research publications, and/or presented at academic conferences, but individual survey

respondents will in no way be identified in the data file on CUNY Academic Works, or in any publications or

presentations resulting from the study.

Procedures and Voluntary Participation

Participation in the survey is voluntary. You may refuse to answer any questions that you do not want to answer and still

remain in the study. 

Confidentiality 

The results of this participation will be confidential. Any identifiable information will be deleted, while unidentified data

will be kept indefinitely.

Time Required 

It may take about 7 minutes to complete the survey.  

Risks or Discomforts 

The risk from participating in this study is no more than what is encountered in everyday life.  If you do not wish to

answer a question, you can skip it and go to the next question.

Benefits 

The information collected in surveys will help determine how to support faculty and students. 

Contact

Your participation in this research is voluntary. If you have any questions, you can contact faculty Dorina

Tila, Dorina.Tila@kbcc.cuny.edu; Phone: 718-368-4762. If you have any questions about your rights as a research

participant or if you would like to talk to someone other than the researchers, you can contact CUNY Research

Compliance Administrator at 646-664-8918 or hrpp@cuny.edu [Protocol # 2021-0443]

Consent 

You have read and understand the explanation provided. By taking this anonymous survey, you declare that to be over

the age of 18 and you consent to take part in the study. Click Next to continue or Exit. 
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A. Your Experience with Remote Learning and Technology Use

Q2

Very easy

Easy

Hard

Very Hard

How difficult did you find remote learning during Fall 2021

Q3

Very Connected

Connected

Not very connected

Not connected at all

How connected did you feel to your professors through remote learning during Fall 2021

Q4

Announcements

Email

Discussion Board

Assignments, exams, papers

Google Docs

Phone Call

Virtual Video Conference

Recorded Lectures

Audio Feedback

Other ____

During Fall 2021, what made you feel connected to your professors in a similar way to an
in-person course? (check all that apply)



Q5

A device (Desktop, laptop, tablet)

Software (computer programs)

Connectivity (internet or WiFi)

Printer

Accessories (camera, mic, speakers, etc.)

Other

What technology updates do you think could have been beneficial to your learning?
(check all that apply)

Q6

Phone

Tablet

Laptop/Computer

Which technology did you use the most to engage in your Fall 2021 courses? [Please
choose one]

Q7

Your own laptop/computer

Work laptop/computer

Friend or family member's laptop/computer

KCC loaned laptop/computer

Other

Please describe the laptop/computer you used
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B. Your Preference with Teaching Format

Display this question

If  Which technology did you use the most to engage in your Fall 2021 courses? [Please choose one]  Laptop/Computer  Is Selected



Q8

If all course options are available, how likely are you to register for 

Likely Maybe Unlikely

ONLINE (Students do not

meet with the instructor

and each other in-person

on campus for the entire

semester)

HYBRID (Some of the class

meetings are in face-to-

face format; the rest of the

coursework is conducted

online)

FACE-TO-FACE (All class

meetings are in face-to-

face format on campus)

Q9

Safety

Convenience

Schedule

Prefer to learn online

More learning resources (e.g., videos)

Other

What best describes your reasons for enrolling in online or hybrid courses (check top 2)

Display this question

If  If all course options are available, how likely are you to register for ONLINE (Students do not meet with the instructor and each other

in-person on campus for the entire semester) - Likely  Is Selected

Or  If all course options are available, how likely are you to register for ONLINE (Students do not meet with the instructor and each

other in-person on campus for the entire semester) - Maybe  Is Selected

Or  If all course options are available, how likely are you to register for HYBRID (Some of the class meetings are in face-to-face format;

the rest of the coursework is conducted online) - Likely  Is Selected

Or  If all course options are available, how likely are you to register for HYBRID (Some of the class meetings are in face-to-face format;

the rest of the coursework is conducted online) - Maybe  Is Selected



Q10

If you enroll in several online courses (during future semesters), how likely are you to
register for

Likely Maybe Unlikely

FULLY ASYNCHRONOUS

(Course never requires

students to attend a virtual,

live class session via video

conference)

COMBINATION (Partially

asynchronous/ Partially

synchronous) (Course

schedule includes some

virtual, live class sessions,

but students complete

much of the work

asynchronously on their

own time)

FULLY SYNCHRONOUS

(Course meets for virtual,

live class sessions as

frequently as it would have

met in face-to-face

modality)

Q11 Based on your experiences with remote learning, what combination of future online courses would

OPTION 1: Based on your experiences with remote learning, what would your ideal online course be like:

Online

Fully Asynchronous Combination Fully Synchronous

0 50 100

Q12

Very Likely

Likely

Unlikely

Very Unlikely

If a course you are interested in taking would be offered as HyFlex (where the class
would take place on campus and you could choose to attend either in-person or via
Zoom), how likely would you be to take the course in the HyFlex modality?



Q13

Online course

Face-to-face

Hybrid

HyFlex

If the option of a HyFlex course is given (where the class would take place on campus
and you could choose to attend either in-person or via Zoom), you would most likely
choose to enroll in:
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C. General questions on challenges, helpful activities, enrollment & withdrawal

Q16

Please indicate how much you agree or disagree with each of the following statements

Agree Neutral Disagree

I find it more helpful to

watch online recorded

lectures than attend

lectures online at a specific

time

I find it more helpful to do

the work on my own time

rather than meet the

professor

I find that the online

learning environment helps

me develop my computer

skills

I miss the social

communication with other

students

Q17

What activities and/or supports do you think would help you in future online courses?





Q18

3 credits

6 credits

9 credits

12 credits

15 credits

16 or more

About how many credits did you enroll in at the start of Fall 2021?

Q19

0, I did not withdraw from any courses

1

2

3

4

5

6 or more

How many courses did you withdraw from this semester?

Q24

This is my 1st semester

This is my 2nd semester

This is my 3rd or 4th semester

This is my 5th semester or more

What best describes how long you have been enrolled at Kingsborough?

Q20

totally online/remote

mostly online/remote

mostly in-person

totally in-person

If health and safety requirements, facilities, operations, and academic/administrative
needs permit, I would prefer the following course schedule for Spring 2022:
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D. Demographics

Q21

Asian

Black

Hispanic

White

Other

Please report your race/ethnicity

Q22

Male

Female

Non-binary

Prefer not to say

What is your gender?

Q23

Under 18

18 - 20

21-22

23-25

26- 30

31-45

46 or older

Please report your age
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End of Survey

We thank you for your time spent taking this survey. 

 

Your response has been recorded.






