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Top of Form
Question Title
1. How difficult did you find the shift to remote instruction remote learning during Fall 2020?
Very Easy
Easy
Hard
Very Hard
Question Title
2. How connected did you feel to your professor through What could your professors or the school have done to further ease the transition to remote instruction  remote learning during Fall 2020?

Very connected
Connected
Not very connected
Not connected at all

Question Title
3. During Fall 2020, what made you feel connected to your professor in a similar way to an in-person course? (check all that apply)
Announcements
Emails
Discussion forums
Assignments, exams, papers
Google Docs
Phone call
Virtual video conference
Recorded lectures
Audio feedback
Other (please specify)
Nothing made me feel connected


Question Title
4. Please rate your experience using the following tools in Fall 2020
	 
	Very easy
	Easy
	Difficult
	Very difficult
	Did not use

	KCC Email

	Blackboard Collaborate

	Zoom

	Webex

	Google docs

	MS Teams

	Dropbox


Other (please specify 

Question Title
5. What is your preferred form of communication with your instructor and classmates? [select one]
Email
Phone call
Text
Video-conference
Question Title
6. Do you agree or disagree with the following statements?
	 
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Not Applicable

	I found it more helpful to watch online recorded lectures than attend lectures online at a specific time

	I found it more helpful to do the work on my own time rather than meet the professor

	I found that the online learning environment helped me develop my computer skills

	I missed the social communication with other students

	


Question Title
7. When school resumes (after the pandemic), I would be most interested in enrolling in the following courses (1: first choice, 2: second choice, 3: third choice)
Online (Students do not meet with the instructor and each other in-person on campus for the entire semester)
Hybrid (A majority of class meetings are in face-to-face format, the rest of the coursework is conducted online)
                                                                                                                                                                                                                          
Face-to-face
Question Title
8. If you enroll in online courses in the future (after the pandemic), which type of online course would you be most interested in (1: first choice, 2: second choice, 3: third choice)
Fully asynchronous (Course never requires students to attend a virtual, live class session via videoconference)
Combination (Partially asynchronous/ Partially synchronous) (Course schedule includes some virtual, live class sessions, but students complete much of the work asynchronously on their own time)
Fully asynchronous (Course meets for virtual, live class sessions as frequently as it would have met in face-to-face modality)
Question Title
9. Based on your experiences with remote learning, how often would you want the synchronous portion of a combination course to meet weekly in future online courses (synchronous meeting defined as scheduled, live, virtual Zoom/Collaborate class sessions)

REPHRASING suggested by Felix: Based on your experiences with remote learning, what part of  future  online  course   would you like to be  synchronous meeting (synchronous meeting is  scheduled, live, virtual Zoom/Collaborate class sessions)
100% (fully synchronous)
75%
50%
25%
0% (fully asynchronous; optional office hours may be available)
Question Title
10. How did you find your experiences with the Library's Remote Reference Service?
Very helpful
Somewhat helpful
Not so helpful
Have not used the Remote Reference Service
Describe your recommendations and/or challenges with the Remote Reference Service
FUTURE – SPRING 2021 --- CHECK WITH ADVISEMENT AS WELL
10. How did you find your experiences with the tutoring center?
Very helpful
Somewhat helpful
Not so helpful
Have not used tutoring
Describe your recommendations and/or challenges with the tutoring center

Question Title
11. Which technology did you use the most to engage in your Fall 2020 courses? [Please choose one] – IF LAPTOP SKIP TO 13 12.
Phone
Tablet
Laptop/Computer
Bottom of Form
12. Please describe the laptop/computer you used
Your own laptop/computer
Work laptop/computer
A friend or family member's computer
A loaned laptop/computer from Kingsborough
Other? (please specify)_____________________________________


13. What technology update do was not available to you that you think could have been beneficial to your learning? (check all that apply)	Comment by michelle gabay: Maybe the options should be check all that apply. 
A device  (Desktop, laptop, tablet)
Software (computer programs)
Connectivity (internet or WiFi)
Accessories (camera, microphone, headphone, etc.)

Other (please specify)


Question Title
10. How did you find your experiences with the Library's Remote Reference Service?
Very helpful
Somewhat helpful
Not so helpful
Have not used the Remote Reference Service
Describe your recommendations and/or challenges with the Remote Reference Service

Question Title
14. What difficulties did you have regarding the course materials, like textbooks and readings, during Fall 2020? (check all that apply)
Could not access materials on time
High price for course materials
Needed a hard (printed) copy
        Could not annotate (take notes) on the readings and materials
 
Other (please specify)
No challenges
Question Title – IF NO- SKIP TO 19.
15. During Fall 2020 did you have at least one course that offered all the materials (textbooks and readings) at zero-cost (for free)?
Yes
No

16. Compared to most other courses you have taken, how would you rate access to the zero-cost materials for this course?
Easier to access
About the same to access
More difficult to access
I don't know
Question Title
17. Would you recommend a course using "zero-cost" materials like those offered in this course?
Yes
No
Question Title
18. What were the benefits or challenges of the open/zero-cost free materials used in this course?

POSSIBLE 2 ADDITIONS:
How many courses did you enroll at the start of Fall 2020? 	Comment by michelle gabay: For me, I’m interested in seeing if there is a pattern between credit load and withdrawal rates.
1, 2, 3, 4, 5+







How many courses did you withdraw from this semester? 
0 I did not withdraw from any courses, 1, 2, 3, 4, 5+

Question Title
7. When school resumes (after the pandemic), I would be most interested in enrolling in the following courses (1: first choice, 2: second choice, 3: third choice)
Online (Students do not meet with the instructor and each other in-person on campus for the entire semester)
Hybrid (A majority of class meetings are in face-to-face format, the rest of the coursework is conducted online)
                                                                                                                                                                                                                          
Face-to-face
Question Title
8. If you enroll in online courses in the future (after the pandemic), which type of online course would you be most interested in (1: first choice, 2: second choice, 3: third choice)
Fully asynchronous (Course never requires students to attend a virtual, live class session via videoconference)
Combination (Partially asynchronous/ Partially synchronous) (Course schedule includes some virtual, live class sessions, but students complete much of the work asynchronously on their own time)
Fully synchronous (Course meets for virtual, live class sessions as frequently as it would have met in face-to-face modality)
Question Title
9. 

Based on your experiences with remote learning, what part (or combination) of  future  online  courses   would you like to be  synchronous (synchronous meeting is  scheduled, live, virtual Zoom/Collaborate class sessions)

100% (fully synchronous)
75% 
50% 
25% 
0% (fully asynchronous)


Question Title
4. Please rate your experience using the following tools 
	 
	Very easy
	Easy
	Difficult
	Very difficult
	Did not use

	KCC Email

	Blackboard Collaborate

	Zoom

	Webex

	Google docs

	MS Teams

	Dropbox


Other (please specify 

Question Title
5. What is your preferred form of communication with your instructor and classmates? [select one]
Email
Phone call
Text
Video-conference
Question Title
6. Do you agree or disagree with the following statements?
	 
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Not Applicable

	I find it more helpful to watch online recorded lectures than attend lectures online at a specific time

	I find it more helpful to do the work on my own time rather than meet the professor

	I find that the online learning environment helps me develop my computer skills

	I miss the social communication with other students



Question Title
19. What activities and/or supports do you think would help you in future online courses?
[[DT: open ended – delete or move close to the end]]	Comment by michelle gabay: I like this question right here. 

POSSIBLE 2 ADDITIONS:
About how many credits  did you enroll in at the start of Fall 2020? 

3 credits 
6 credits 
9 credits 
12 credits 
15 credits 
About 18 credits 

How many courses did you withdraw from this semester? 
0 I did not withdraw from any courses, 
1, 2, 3, 4, 5, 6+

Question Title
20. Please report your race/ethnicity
Asian
Black
Hispanic
White
Other (please specify)
Question Title
21. What is your gender?
Female
 Male
        Non-binary 
Prefer to self-describe _________________________________Other (please specify)

Question Title
22. Please report your age
Under 18
18-20
21-22
23-25
26-30
31-45
46+
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